[Xray Cloud] No permissions to execute Test Executions

This article will help when a user doesn't have permission to execute a Test.

Cause 1

The User does not have the necessary issue permissions: "Browse" and "Resolve
The user must change the Resolve Issues Permission:

1. Project settings

2. Permissions

3. Resolve issues
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o Link Issues
Project settings Ability to link ssues together and create linked issues. Only useful i issue linking is tumed on.
Details
People Modify Reporter
Ability to modify the reporter when creating or editing an issue.
Summary

Delete project Move Issues

Ability to move issues between projects or between workflows of the same project (i applicable], Note the user can only move issues to a project they have the create permission for.

Issue types
Resolve Issues
Issue layout JAbility to resoive and reopen issues. This includes the ability to set a fix version.
Workflows Schedule Issues
Ability to view or edit an issue's due date.
Sereens
Fields
Set Issue Security
Ablity to set the level of security on an issue so that only people in that security level can see the issue.
EEmD Transition Issues

Ability to transition issues.

Components

Send Issues in Email

Custom proect pesmission or sencing el marslly

Cause 2

The Test Execution issue is not in a Status configured to disallow executions.

Solution
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user)
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Application access (Any logged in

user)

Project Role (tlassian-addons-project-
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Go to Jira Settings Apps Xray Settings Miscellaneous, to the option "Disallow executions of Tests with workflow statuses," and check if you have any

status that does not allow users to execute the Test. (blocked URL If you have Project Settings enabled, please go to Project Settings >> Xray Settings

and verify the same options there.)

When this option Is enabled, the detects created in the context of a test run are automaticall

Disallow executions
of Tests with
workflow statuses

Open x v

Disallow executions

with workflow Select... e

statuses

Choose the workflow statuses in which the Tests are not allowed to be executed.

Choose the workflow statuses in which the Test Execution issues will not allow executing Tests.


#
#
https://statics.teams.cdn.office.net/evergreen-assets/personal-expressions/v2/assets/emoticons/26a0_warningsign/default/50_f.png?v=v11

Link for related documentation:

Project Settings

Project Settings: Miscellaneous

Related articles

[Xray Cloud] - Completed a Cloud-to-Cloud migration using the Jira tool, but Xray data is missing?
[Xray DC] How to get Xray Attachments size info on Jira Data Center?

[Jira] How to turn an issue not editable?

[XEA] Xray Exploratory App Storage information

[Xporter] How to export issues grouped by components
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