[Xray DC] RequirementStatusCount cannot be cast

Problem

@ Error

com.xpandit.raven.requirement.RequirementStatusCount cannot be cast to com.xpandit.raven.requirement.RequirementStatusCount

Solution

1. Navigate into the Jira Administration menu -> Manage Apps -> Xray - Integrity Checker,
2. Select the option "Clear Requirement Status Cache" and press clear.

Related articles

® [Xray Cloud] Which IP adresses need to be whitelisted in order to use Xray?

® [Xray Cloud] Not Xray configured project shows Xray Options like Test Coverage in some Issue Types

¢ [Xray Cloud] Single user can't see the Tests within the folder view in Test Repository

® [Xray] What to do if Xray upgrades from 6.X to 7.X gives you errors

® [Xray] Why some Tests show as N/A status and with no Test Runs in the Test Coverage section of the Requirement Issue?
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