[Xporter Server] Disabled after install or upgrade

Problem

After install or update, Xporter is disabled on Jira

Symptom
The following stack trace is found in the Jira log:

Caused by: org.springframework. beans. factory. BeanCreati onException: Error creating bean with nanme

' xporterC oudM grationAccessor' defined in URL [bundle://260.0: 0/ META-1 NF/ spring/atl assi an- pl ugi ns- conmponent s.
xm]: Initialization of bean failed; nested exception is org.springfranework. beans.factory.

BeanCr eati onException: Error creating bean with nanme 'com atl assi an. m gration. app.tracker.

Cl oudM grationAccessor': Bean instantiation via constructor failed; nested exception is org.springframework.
beans. Beanl nstanti ati onException: Failed to instantiate [com atlassian. m gration.app.tracker.

Cl oudM grationAccessor]: Constructor threw exception; nested exception is java.lang. NoC assDef FoundError: com
/atl assi an/ m gration/ app/ BaseAppCl oudM grati onLi st ener

at org.springfranework. beans. factory. support. Abstract Aut owi r eCapabl eBeanFact ory. doCr eat eBean

(Abstract Aut owi r eCapabl eBeanFactory. j ava: 600)

Caused by: org. springframework. beans. factory. BeanCreati onException: Error creating bean with name 'com
atl assi an. m gration. app.tracker.Cl oudM grationAccessor': Bean instantiation via constructor failed; nested
exception is org.springframework. beans. Beanl nstanti ati onException: Failed to instantiate [com atl assi an.

m gration.app.tracker.d oudM grati onAccessor]: Constructor threw exception; nested exception is java.lang.
NoCl assDef FoundError: coniatl assian/ m grati on/ app/ BaseAppd oudM gr ati onLi st ener

at org.springfranmework. beans. factory. support. ConstructorResol ver.instantiate(ConstructorResol ver.java: 304)

Caused by: org.springframework. beans. Beanl nstanti ati onException: Failed to instantiate [com atl assian. nmigration.
app. tracker. C oudM grati onAccessor]: Constructor threw exception; nested exception is java.lang.

NoCl assDef FoundError: coniatl assi an/ m grati on/ app/ BaseAppd oudM gr ati onLi st ener

at org.springfranework. beans. BeanUtils.instantiateC ass(BeanUWils.java: 187)

Caused by: java.lang. NoCl assDef FoundError: coniatl assian/ m grati on/ app/ BaseAppC oudM gr ati onLi st ener
at org.osgi.util.tracker. ServiceTracker$Tracked. cust om zer Addi ng( Servi ceTracker . java: 941)

Caused by: java.lang. d assNot FoundException: com atl assi an. mi grati on. app. BaseAppCl oudM gr ati onLi st ener not

found by comatlassian.jira.mgration.jira-mgration-plugin [93]
at org.apache. felix.framework. Bundl eWri ngl npl . findd assO Resour ceByDel egati on(Bundl eWri ngl npl . java: 1639)

Solution

This happens because the Jira Cloud Migration Assistant app needs to be updated.



Applications ~ Projects  Issues Manage apps  User management  Latest upgrade report  System

ATLASSIAN MARKETPLACE

Find new apps Manage apps
Manage apps You can install, update, enable, and disable apps here. Find new apps.
ADVANCED ROADMAPS FOR JIRA @ A newer version of the Universal Plugin Manager is available. Update Now Skip this version Remind me later
Advanced Roadmaps
permissions ( )
migra All apps v *
Advanced Roadmaps license - o * Upload app <+ Build a new app
details

Hierarchy configuration User—installed apps

Dependencies

Early access features No apps in this category match your filter.
XPORTER

Global Settings Application components

Project Settings
#é These apps are integral parts of your JIRA application(s). They cannot be disabled or uninstalled. You may uninstall applications from the Versions &

Integrations licenses page.
Templates

Scheduled Reports No apps in this category match your filter.

Permission Schemes

File Servers

System apps

Post Function Authentication

Xporter Audit Log & These apps are integral parts of your JIRA system. They cannot be uninstalled. Disabling them will have serious effects, and could make JIRA
inoperable. Only make changes here if instructed by Atlassian Support.

Process Manager

Export and Import

License Management ~ 4% Jira Cloud Migration Assistant INCOMPATIBLE - UPDATE REQUESTED

Documentation The Jira Cloud Migration Assistant allows you to migrate projects from server to cloud one by one. Select the projects you want to migrate to cloud, start
migrating at your convenience, and monitor the progress of each project as they migrate.

This app is not compatible with your JIRA instance. An update for this app has already been requested from the vendor.

Disable

1. Please update the app, select All apps and search for Jira Cloud Migration Assistant,
2. Click on update request and wait for the request to be accepted,
3. While the request is not accepted, you can disable the Jira Cloud Migration Assistant app and activate Xporter

Xporter is compatible with Jira Cloud Migration Assistant 1.5.1

Related articles

® [Xray Cloud] Which IP adresses need to be whitelisted in order to use Xray?

[Xray Cloud] Not Xray configured project shows Xray Options like Test Coverage in some Issue Types

[Xray Cloud] Single user can't see the Tests within the folder view in Test Repository

[Xray] What to do if Xray upgrades from 6.X to 7.X gives you errors

[Xray] Why some Tests show as N/A status and with no Test Runs in the Test Coverage section of the Requirement Issue?


https://docs.getxray.app/pages/viewpage.action?pageId=164374431
https://docs.getxray.app/display/ProductKB/%5BXray+Cloud%5D+Not+Xray+configured+project+shows+Xray+Options+like+Test+Coverage+in+some+Issue+Types
https://docs.getxray.app/display/ProductKB/%5BXray+Cloud%5D+Single+user+can%27t+see+the+Tests+within+the+folder+view+in+Test+Repository
https://docs.getxray.app/display/ProductKB/%5BXray%5D+What+to+do+if+Xray+upgrades+from+6.X+to+7.X+gives+you+errors
https://docs.getxray.app/pages/viewpage.action?pageId=164365367
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