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[Xray Cloud] How to re-install Xray
In case it is necessary to re-install Xray Cloud, it is possible to quickly do it without loosing any data, unsubscribe or uninstall Xray.

Steps to Re-install the Xray

Go to Settings - Apps:

Then choose Xray and Health Check: 

Known Causes

Related articles

[Xray Cloud] Which IP adresses need to be whitelisted in order to use Xray?
[Xray Cloud] Not Xray configured project shows Xray Options like Test Coverage in some Issue Types
[Xray Cloud] Single user can't see the Tests within the folder view in Test Repository
[Xray] What to do if Xray upgrades from 6.X to 7.X gives you errors
[Xray] Why some Tests show as N/A status and with no Test Runs in the Test Coverage section of the Requirement Issue?

Xray health check has detected errors: Xray issue type (Pre-condition, Test, Test Set, etc.) delete of missing from project

https://docs.getxray.app/pages/viewpage.action?pageId=164374431
https://docs.getxray.app/display/ProductKB/%5BXray+Cloud%5D+Not+Xray+configured+project+shows+Xray+Options+like+Test+Coverage+in+some+Issue+Types
https://docs.getxray.app/display/ProductKB/%5BXray+Cloud%5D+Single+user+can%27t+see+the+Tests+within+the+folder+view+in+Test+Repository
https://docs.getxray.app/display/ProductKB/%5BXray%5D+What+to+do+if+Xray+upgrades+from+6.X+to+7.X+gives+you+errors
https://docs.getxray.app/pages/viewpage.action?pageId=164365367
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