
[Xray] Can older data create errors during migration from 
Server to Cloud?

Issues with test execution data replication after migrating from Xray Server to Xray Cloud, it's important to note that this issue only affects older data, 
specifically Test Runs that were executed with Xray version 4.0.0 and below.
Test Runs that were executed with Xray version 4.0.0 and above should migrate without issues and will not experience data replication in the test 
execution page. It's also worth noting that this issue with data replication does not affect the actual test results, which will still be accurate and reliable.
The issue only affects the display of the data in the test execution page. However, if you do notice this issue with older Test Runs, you can fix it by editing 
the affected Test Runs and manually correcting the data in the Action, Data, and Expected Result fields.
Moving forward, it's recommended to use the latest version of Xray to ensure the smoothest migration process and avoid any potential issues.

See more Frequently Asked Question about Migration from Server to Cloud: 

[Xray] I get the error “The following projects don't have the required permissions (Browse Projects and Edit Issues must be granted to any logged-
 in user)" what should I do? (Product Support Knowledge Base)
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 [Xray] Templates for migrating Tests from Cloud to Server/Server to Cloud (Product Support Knowledge Base)
kb-how-to-article
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 [Xray] The migration from Server to Cloud has failed completely, how can I fixed it? (Product Support Knowledge Base)
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 [Xray] Can older data create errors during migration from Server to Cloud? (Product Support Knowledge Base)
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 [Xray] Can a migration from Server to Cloud fail due to a missing atlassian-addons-project-access on security level? (Product Support Knowledge 
Base)
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 [Xray] Can I continue to create tests, test plans, test executions or any other Xray entity  while doing a migration from Server to Cloud? (Product 
Support Knowledge Base)
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 [Xray] Can I do a migration from Server to Cloud without a valid license? (Product Support Knowledge Base)
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 [Xray] Can custom fields block migration from Server to Cloud? (Product Support Knowledge Base)
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 [Xray] How should I do my migration from Jira Server to Jira Cloud? (Product Support Knowledge Base)
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 [Xray] I have a trial license, can I migrate to cloud? (Product Support Knowledge Base)
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 [Xray] The project was migrated into Jira, but Xray data was not migrated? (Product Support Knowledge Base)
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 [Xray] My migration failed, could that be related with the fact that there was data change during the process? (Product Support Knowledge Base)
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 [Xray] After migrating from Server to Cloud, some issue links are missing, how can I correct it? (Product Support Knowledge Base)
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 [Xray] Is there any previous steps needed to perform a successful migration? (Product Support Knowledge Base)
faqs
migration_server_cloud
xray

 [Xray] Do I need to upgrade Xray? Which version do I need to upgrade? (Product Support Knowledge Base)
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