[Xray Cloud] How to re-install Xray

In case it is necessary to re-install Xray Cloud, it is possible to quickly do it without loosing any data, unsubscribe or uninstall Xray.

Steps to Re-install the Xray

1. Go to Settings - Apps:
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3. Then choose Xray and Health Check:
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Known Causes

{D ® Xray health check has detected errors: Xray issue type (Pre-condition, Test, Test Set, etc.) delete of missing from project

Related articles

® Security Bulletin Update - Log4J (CVE-2021-4104)

® [Xray DC] Lost of Pre-condition links on Xray 7.x

® [Xray Server/DC] Incompatibility with Jira 9.11 and above
® [Xporter Server] Incompatibilty with Jira 9.11 and above
® [Xray] Can | downgrade from Xray 7.x?


https://docs.getxray.app/pages/viewpage.action?pageId=138151749
https://docs.getxray.app/display/ProductKB/%5BXray+DC%5D+Lost+of+Pre-condition+links+on+Xray+7.x
https://docs.getxray.app/pages/viewpage.action?pageId=124738985
https://docs.getxray.app/display/ProductKB/%5BXporter+Server%5D+Incompatibilty+with+Jira+9.11+and+above
https://docs.getxray.app/pages/viewpage.action?pageId=115548865
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