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Version Incompatibility
If, after a Jira upgrade, your Xray or Xporter App gets incompatible, this is because your previous version of the App is not compatible with the new Jira 
version.

The solution is to upgrade the App to a version that is compatible with your current Jira version.

Please check versions and compatibility for  and .Xray Xporter

In case of a major upgrade (from Jira 7 to Jira8 for instance), please follow the steps below:

Step-by-step guide

Uninstall the incompatible version of the App (Xray or Xporter) (no data will be lost)
Search for the App in the Jira option   will show the correct version for the current JiraFind new add-ons, and it
Install the App

Related articles

[Xray Cloud] Understanding Xray Cloud version nomenclature
[Xray Cloud] No permissions to execute Test Executions
[Xray Data Center] How to get Xray Attachments size info on Jira Data Center?
[Xray Cloud] How to check Tests/Test Runs with attachments?
[Xray] Templates for migrating Tests from Cloud to Server/Server to Cloud

In case the same version is available for two different Jira versions, please check the examples below to find out the correct App version for 
your Jira version:

Xray example:
4.2.6 for Jira 8
4.2.6_j7 for Jira 7

Xporter example:
6.6.7 for Jira 8
6.6.7-j7 for Jira 7

https://marketplace.atlassian.com/apps/1211769/xray-test-management-for-jira/version-history
https://marketplace.atlassian.com/apps/891368/xporter-export-issues-from-jira/version-history
https://docs.getxray.app/display/ProductKB/%5BXray+Cloud%5D+Understanding+Xray+Cloud+version+nomenclature
https://docs.getxray.app/display/ProductKB/%5BXray+Cloud%5D+No+permissions+to+execute+Test+Executions
https://docs.getxray.app/pages/viewpage.action?pageId=119231794
https://docs.getxray.app/pages/viewpage.action?pageId=115556082
https://docs.getxray.app/pages/viewpage.action?pageId=46890954

	Version Incompatibility

