[Xray Server] No permissions to execute Test Executions

This article will help when a user doesn't have permission to execute a Test.
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Problem

Check in the image above the associated error:

User does not have permission to

execute test execution with key
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Cause 1

The User does not have the necessary issue permissions: "Browse" and "Resolve"
Solution

Go to Project Settings Permissions Project Permissions:

Project Permissions

Permissions define who can access a project, and what they can do within the project, and with the issues within that project.

Permission helper

The permission scheme defines how the permissions are set up for this project. To change the permissions, you can select a different permission scheme, or modify the current scheme.

Learn more about project permissions
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© Scheme used by this project: Default Permission Scheme | USED BY 9 PROJECTS

Project permissions
Permission

Administer Projects
Ability to

y to administer a project in Jira.

Extended project administration

Grant extended project administration permissions.

Browse Projects

Ability to browse projects and the issues within them.

Granted to

Project role
+  Administrators

Application access
+ Any loegged in user
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Versions Issue permissions
Components Permission Granted to

Assignable User Application access
Users and roles Users with this permission may be assigned to issues. + Any logged in user
Permissions . L.

Assign Issues Application access
Issue Security Ability to assign issues to other people + Anylogged in user
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Notifications Xray] Override Assign Test Runs
HipChat intearation Allows users to set the Test Run assignee without the Edit Issues and Assign Issues permissians.

Close Issues. Application access
Xporter Ability to close issues. Often useful where your developers resalve issues, and a QA department closes them. s Any logged in user
Templates Create Issues Application access
Scheduled Reports Ability to create +  Anylogged in user
Permission Schemes Delete Issues Project role

Ability to delete issues. » Administrators
Development tools Edit Issues Application access

y to edit issues. + Anylogged in user
Issue collectors N A~
Link Issues Application access
Ability to link issues together and create linked issues. Only useful if issue linking is turned on. = Anylogged in user
Modify Reporter Project role
Ability to modify the reporter when creating or editing an issue. s Administrators
Move Issues Application access

ssues between projects or between workflows of the same project (if applicable). Note the user can only move issues to a project he or she has the create + Anylogged in user

Resolve Issues Application access
Ability to resolve and reopen issues. This includes the ability to set a fix version. = Anylogged in user

Cause 2

The Test Execution issue is not in a Status configured to disallow executions.

Solution

Go to Administration Manage Apps Xray Settings Miscellaneous, under the "Workflow Status" section, to the option "Disallow executions of Tests with
workflow statuses," and check if you have any status that does not allow users to execute the Test:

Workflow Status
Disallow executions =
of Tests with

workflow statuses Choose the workflow statuzes in which the Tests are not allowed to be executed.

Disallow executions Closad = "
with workflow

statuseg Choose the workflow statuses in which the Test Execution issues will not allow executing Tests.
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Cause 3

The Test Executions are restricted to the assignee user.

Solution

Go to Administration Manage Apps Xray Settings Miscellaneous, on the "Test Run Options" section; the third one may be activated "Restrict tests
execution to assignee," disable this option to allow all given users to be the Test Run assignee:


#
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Miscellaneous

The Global Configurations far Xray.

O
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Test Run Options

(%

Display Pre-Conditions section before Test Details

When this option is enabled, the Pre-Conditions web panel on the Test issue view screen will be displayec

Display Manual Test Steps takle in short view

When this option is enabled, the cells of the Manual Tests Steps table will be displayed in short view mod
content.

Delete test definition when changing Test type

When this option is enabled, the test definition will be deleted when changing Test Type. If this option is«

Set final Test Run status

When this option is enabled, the overall Test Run status can be set directly, without depending on the sta

Inline Execute Tests

When this option is enabled, Test Runs can be executed inline, directly from the Test Execution and Test is

Y

Restrict tests execution to assignee

When this option is enabled, tests execution is restricted to the assignee user,

Related articles

Check here for more information.

[Xray Cloud] Understanding Xray Cloud version nomenclature

[Xray Cloud] No permissions to execute Test Executions

[Xray Data Center] How to get Xray Attachments size info on Jira Data Center?
[Xray Cloud] How to check Tests/Test Runs with attachments?

[Xray] Templates for migrating Tests from Cloud to Server/Server to Cloud
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