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[Xray Server] Cannot import Test Run result, custom field 
is required
When importing Test Run results (Cucumber, TestNG, JUnit, NUnit, Behave and Robot) the error below is returned:

Error importing execution results to database:

<custom field> is required.

Cause

This error happens because you have custom fields set as required (mandatory) in your project. To handle required fields, you have two options:

Use the multipart endpoints to send values to those required custom fields. In this endpoint you send two files, one is the report and the other is 
the values for the custom field. However it only can set default values for Test Execution issues when importing the results. Please check the 
Multipart endpoints in our documentation   for further details.Import Execution Results - REST
In case you want to use the import from the Jira/Issue screen it is not possible to use multipart as you can only import a single file. In this case 
you have to make the custom fields optional.

Related articles

[Xray Cloud] Understanding Xray Cloud version nomenclature
[Xray Cloud] No permissions to execute Test Executions
[Xray Data Center] How to get Xray Attachments size info on Jira Data Center?
[Xray Cloud] How to check Tests/Test Runs with attachments?
[Xray] Templates for migrating Tests from Cloud to Server/Server to Cloud
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