[Xray Server] How to Reset TestRunStatus in bulk
Possible Causes

Sometimes it is necessary to reset the TestRunStatus or because some change has been made at the instance level or because the user deems it
necessary.

In any case, we suggest contacting the support team when you think that is necessary perform a reset.

Step-by-step guide

1 - Go to Search for issues
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2 - Use the following JQL Query -> Project = ABC and issue in testPlanTests(“ID_TestPlan”)
NOTE This JQL is just an example, we can use others.
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3 - Tools > Bulk Change > all issues
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4 - Step 1: Choose all issues
Bulk Operation
# D St 1 of i Chairiar hiss
# Cnsms s
A M e
- e e e Smmwr feeew etlmessCebne 8 mes  femeemem s refisimesm bmlimess bes b b bmtess fmeed cmest Dw O
€ O CMLTEN ey ey Vrmge? Taa L] & . [ ne s e ST M
e
@ TG oo Tt By gt g g e e ey e [ . (S —— ey W A
v, oy -
@ AT e et e ke S P 54 ] + oem [ s e I
]
B TRCTIT] i e e e et B o [ " e [ e et T M
W MR Gt e g i O AR e ] * o T sormmay Bl Amcrh
R
@ CMLTIL G ek B i e e B e oY Lt i a LI [ ot LT EATE
b e e
W CME-HE Ui e vt | ot P e o Ummgeay Bt . - . e ]
v ey s

5 - Step 2: Choose Reset Xray Test Run Status Custom Fields

Bulk Operation
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6 - Choose Confirm
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