[Xray Server] Import Cucumber execution results throws an
error

Problem
When importing a Cucumber execution result in the Xray option (Import Execution Results):
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The following error is thrown:
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Solution



One common cause is related to the size of the result file and the Jira attachments limit size.

1. Please go to the Jira Administration\System and in the ADVANCED \ Attachments option,
2. Increase the total size limit of the attachments:

Attachments

(@M Toenable a user to attach files, ensure that the user has the Create Attachments permission for a particular project

Allow Attachments ON

Attachment Path /nomeljira/application-data/data/attachments
The absolute or relative path to the directory under which attached files will be stored. When

changing this path you will have to manually copy any existing attachments across to the new

directory.

Attachment Size 30.00 MB
The total upload size limit of attachments

Enable Thumbnails ON
Enables the creation of thumbnail images of image attachments.

Enable ZIP support ON
Enables the ability for users to download all the attachments of an issue as a single ZIP file.

Related articles

Security Bulletin Update - Log4J (CVE-2021-4104)

[Xray DC] Lost of Pre-condition links on Xray 7.x

[Xray Server/DC] Incompatibility with Jira 9.11 and above
[Xporter Server] Incompatibilty with Jira 9.11 and above
[Xray] Can | downgrade from Xray 7.x?


https://docs.getxray.app/pages/viewpage.action?pageId=138151749
https://docs.getxray.app/display/ProductKB/%5BXray+DC%5D+Lost+of+Pre-condition+links+on+Xray+7.x
https://docs.getxray.app/pages/viewpage.action?pageId=124738985
https://docs.getxray.app/display/ProductKB/%5BXporter+Server%5D+Incompatibilty+with+Jira+9.11+and+above
https://docs.getxray.app/pages/viewpage.action?pageId=115548865
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