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[Xray Server] Overall Execution Status with wrong results

Problem

Sometimes the Overall Execution Status of a Test Plan shows the status TODO even though it has executions linked with different status (PASS/FAIL)

Possible Causes

One of the causes is that TestRunStatus is not in the context of issuetype neither in the project. Another cause is when field TestRunStatus is hidden in 
the field configuration

Solution

TestRunStatus is not in the context of the issuetype neither project
TestRunStatus must be in defined with the issuetype and the selected project our global. For that you need to go to Fields - Custom Fields - 

 and press on the    and select  :TestRunStatus Action Configure

After that, press on  , inside there apply to the issuetype    and apply to  :edit configuration Test Global Context

TestRunStatus hidden

TestRunStatus is hidden on the configuration field, need to go    and press   :Issues - field configuration - TestRunStatus Show

Related articles

Security Bulletin Update - Log4J (CVE-2021-4104)
[Xray DC] Lost of Pre-condition links on Xray 7.x
[Xray Server/DC] Incompatibility with Jira 9.11 and above
[Xporter Server] Incompatibilty with Jira 9.11 and above
[Xray] Can I downgrade from Xray 7.x?

https://docs.getxray.app/pages/viewpage.action?pageId=138151749
https://docs.getxray.app/display/ProductKB/%5BXray+DC%5D+Lost+of+Pre-condition+links+on+Xray+7.x
https://docs.getxray.app/pages/viewpage.action?pageId=124738985
https://docs.getxray.app/display/ProductKB/%5BXporter+Server%5D+Incompatibilty+with+Jira+9.11+and+above
https://docs.getxray.app/pages/viewpage.action?pageId=115548865
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