[Xray Server] Xray does not enable

Problem

After restarting Jira, Xray does not enable.

@ This app failed to enable. Refer to the logs for more information. X

Xray is the #1 Manual & Automated Test Manageme
companies improve the quality of their products thr

App for QA. It's a full-featured tool that lives inside and seamlessly integrates with Jira. Its aim is to help
h effective and efficient testing.

You can learn how to configure, use, and share this app by getting started below.

Uninstall Enable

Version: 363
Vendor: Xpand IT

Support:  Supported by vendor

Appkey: com.xpandit.pluginsxray

icense details:

License SEN: 5

License key: AASINSSER. .. &

with stack traces showing this:

2020- 03- 23 14: 03: 10, 228 aj p- ni 0- 8009- exec-8 ERROR user 843x1549439x1 10zfyj 9 172.27.110.107 /rest/plugins/1.0
/ com xpandi t. pl ugi ns. xray-key [c.x.raven. i ssuetype. Ravenl ssueTypeManager|Inpl] Error ocurred installing Xray
i ssue types!
java. |l ang. Nul | Poi nt er Excepti on

at comatlassian.jira.issue.fields.config.mnager.|ssueTypeScheneManager | npl . getlssueTypesFor Confi gSchene
(1 ssueTypeScheneManager | npl . j ava: 316)

at comatlassian.jira.issue.fields.config.mnager.|ssueTypeSchenmeManager | npl . get|ssueTypesFor Def aul t Schene
(1 ssueTypeScheneManager | npl . j ava: 276)

at sun.reflect. Cenerat edMet hodAccessor 3157. i nvoke( Unknown Sour ce)

at sun.reflect. Del egati ngMet hodAccessor | npl . i nvoke( Del egati ngMet hodAccessor | npl . j ava: 43)

at java.lang.reflect.Method.invoke(Method.java: 498)

at com atl assi an. pl ugi n. util. Cont ext Cl assLoader Setti ngl nvocati onHandl er. i nvoke
(Cont ext O assLoader Setti ngl nvocati onHandl er. j ava: 26)

at com sun. proxy. $Proxy409. get | ssueTypesFor Def aul t Schene( Unknown Sour ce)

2 filtered

at java.lang.reflect.Method.invoke(Method.java: 498)

at com atl assi an. pl ugi n. osgi . bri dge. ext er nal . Host Conponent Fact or yBean$Dynamni cSer vi cel nvocat i onHandl er . i nvoke
(Host Conponent Fact or yBean. j ava: 131)

at com sun. proxy. $Proxy409. get | ssueTypesFor Def aul t Scheme( Unknown Sour ce)

at com xpandi t. raven. i ssuetype. Ravenl ssueTypeManager | npl . a( Unknown Sour ce)

at com xpandi t.raven. i ssuetype. Ravenl ssueTypeManager | npl . a( Unknown Sour ce)

at com xpandi t.raven. i ssuetype. Ravenl ssueTypeManager | npl . a( Unknown Sour ce)

at com xpandi t. raven. RavenSet upHandl er . set up( Unknown Sour ce)

at com xpandi t.raven. RavenSet upHandl er. onPl ugi nEnabl ed( Unknown Sour ce)

3 filtered

The problem can be replicated by deleting the Default Issue Type Screen Scheme via Database.



ISSUE TYPES
Issue type schemes Add Issue Type Scheme @
Issue types

Issue type schemes
@ Anissue type scheme determines which issue types will be available to a set of projects. It also allows to specify the order in which the issue types are presented in the user interface.

Sub-tasks
WORKFLOWS Name Options Projects Actions
Workflows : : : "

Default Issue Type Scheme Epic Global (all unconfigured projects) Edit Associate Copy
Workflow schemes Default issue type scheme is the list of global issue

types. All newly created issue types will [ story

automatically be added to this scheme. B Test . . . .
SCREENS

B 2l This entry is missing

Screens

[ Test Execution

[ Pre-Condition
Issue type screen schemes. I3 Test Plan

Screen schemes

[ Sub Test Execution
(@ Bug

(1] Requirement

(1) New Feature

Field configuration schemes (1) SubRequirement

FIELDS

Custom fields

Field configurations

(1) Task

PRIORITIES N

S (1) Sub-task
Priorities
m m ! 1
ME order by id asc;

select * from FIELDGCONFIGSCHEME order by id asc;

|\d configname |uescr\ptlnn ‘ﬂeldld |

|1l][)(1|] ‘ Default Issue Type Scheme |I]efau\l issue type scheme is the list of global issue types. All newly created issue types will automatically be added to this scheme. ‘lssuetype |md.‘ |

Solution

Please restore a backup that contains "Default Issue Type Scheme" or contact Atlassian Jira support so they can help to restore the Default Issue Type
Scheme.
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