[Xray] Import via Test Case Importer, Test Step attachment
whose name contains spaces

Problem

If your Test Step attachments contain spaces in their names and the CSV has the exact same name, Xray will not import the attachments.

Please see the example below:

Programas > Atlassian » Application Data > Jira » import > attachments v O 2 Procurar em attachments
~
Nome Data de modificagdo Tipo Tamanho
[ﬁ AMGT-1931 (11) 05/02/2021 09:33 Adobe Acrobat Document 20 KB
;1 CSVConverter Server_attachments_V'1 16/02/2021 14:44 Microsoft Excel Worksheet 14 KB
3 issues (4) 16/02/2021 14:45 Microsoft Excel Worksheet 12 KB
[ﬂ% test 1 ] 2410272021 14:24 Microsoft Word Document 104 KB

When importing, you'll see the message below:

@ 1 projects and 1 issues imported successfully!

Import completed with 2 warnings:
» Attachment file not found or not readable, skipping: C:\Pragram Files\AtlassianmApplication
Data\Jira\import\attachments\test

* Attachment file not found or not readable, skipping: C:\Program Files\Atlassian\Application
Data\Jira\import\attachments\1.docx

What now?
You can download a detailed log of this import. You can also save the configuration for future use.
mport ancther project.

Wiew recently created Issues.



Solution

To overcome this situation, please replace all spaces by %20 on the CSV.

Then the import will succeed!

@ 1 projects and 1 issues imported successfully!

What now?

You can download a detailed log of this import. You can also save the configuration for future use.
mport ancther project.

View recently created Issues.
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