[Xray Server] External Issue ID warning message after
importing Tests with Xray Test Case Importer

Sometimes, after importing a batch of Tests with Test Case Importer, in the end, we see a lot of warnings associated with a field called External Issue ID.

@ 1 projects and 1 issues imported successfully!

£ Import completed with 3 warnings:

* Found 83 'External issue ID' custom fields. Some issues may be imported twice. Found custom fields:
[External issue ID, External issue ID, External issue ID, External issue ID, External issue ID, External issue 1D,
External issue ID, External issue ID, External issue ID, External issue ID, External issue ID, External issue ID,
External issue ID, External issue ID, External issue ID, External issue ID, External issue ID, External issue ID,
External issue ID, External issue ID, External issue ID, External issue ID, External issue |D, External issue ID,
External issue ID, External issue ID, External issue ID, External issue ID, External issue ID, External issue ID,
External issue ID, External issue ID, External issue ID, External issue ID, External issue ID, External issue ID,
External issue ID, External issue ID, External issue ID, External issue ID, External issue ID, External issue ID,
External issue ID, External issue ID, External issue ID, External issue ID, External issue ID, External issue ID,
External issue ID, External issue ID, External issue |D, External issue ID, External issue ID, External issue ID,
External issue ID, External issue ID, External issue ID, External issue ID, External issue ID, External issue ID,
External issue ID, External issue ID, External issue ID, External issue ID, External issue ID, External issue ID,
External issue ID, External issue ID, External issue ID, External issue ID, External issue ID, External issue ID,
External issue ID, External issue ID, External issue ID, External issue ID, External issue ID, External issue ID,
External issue ID, External issue ID, External issue ID, External issue ID, External issue |D]

* The values [Manual], can't be added to the Custom Field [Test type]. The values can't be found or have an
incorrect format.

Explanation:

Our Test Case Importer uses per base the default Jira Importer. We just made a revamp and added some direct fields like Test Steps from Xray to make
the import process easier.

The warnings shown are generated by Jira and not properly by the import of Xray. Nevertheless, this is a common question among users. Please see
below some threads from Atlassian's community reporting the same:

® https://community.atlassian.com/t5/Jira-questions/JIRA-creates-a-new-quot-External-issue-ID-quot-field-for-every/qaq-p/1088235

® https://jira.atlassian.com/browse/JRASERVER-66150

From our side, we_can assure you that Xray information is all correctly imported; therefore, you can ignore those warnings!
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