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[Xray DataCenter] RequirementStatusCount cannot be cast

Problem

Solution

Navigate into the Jira Administration menu -> Manage Apps -> Xray - Integrity Checker,
Select the option "Clear Requirement Status Cache" and press clear.

Related articles

Security Bulletin Update - Log4J (CVE-2021-4104)
[Xray DC] Lost of Pre-condition links on Xray 7.x
[Xray Server/DC] Incompatibility with Jira 9.11 and above
[Xporter Server] Incompatibilty with Jira 9.11 and above
[Xray] Can I downgrade from Xray 7.x?

Error

com.xpandit.raven.requirement.RequirementStatusCount cannot be cast to com.xpandit.raven.requirement.RequirementStatusCount

https://docs.getxray.app/pages/viewpage.action?pageId=138151749
https://docs.getxray.app/display/ProductKB/%5BXray+DC%5D+Lost+of+Pre-condition+links+on+Xray+7.x
https://docs.getxray.app/pages/viewpage.action?pageId=124738985
https://docs.getxray.app/display/ProductKB/%5BXporter+Server%5D+Incompatibilty+with+Jira+9.11+and+above
https://docs.getxray.app/pages/viewpage.action?pageId=115548865

	[Xray DataCenter] RequirementStatusCount cannot be cast

