Examples using Test Case Importer
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Overview

Test Case Importer is used to import test cases in a CSV format into Xray, this functionality is used to
migrate from other tools or to import manual test cases written in other formats into Xray.

In this tutorial we will provide different examples of how to import test case in the CSV format into Xray
(Xray also have available the importation from Json but we are not focusing in Json in this tutorial).

If you have doubts on where to find the tool or use it please check more information in the Test Case
Importer page.

Prerequisites

For these examples we will use the Test Case Importer tool, which is present when you install Xray in
your Jira instance.

We will need:
® Access to a Jira instance with Xray installed
® Only users that have the Make Bulk Changes permission will have this option available. Additio

nally, the user will only be able to import data into projects where he has the Create Issues per
mission.

Examples

In each example we will have available the CSV file corresponding to the test cases definition and the
configuration file used in the Test Case Importer to perform the operation.

We will showcase different possibilities when importing test cases into Xray, using combination of fields
and possibilities that should cover most usages.

All of the examples in this tutorial have a CSV file with the definition of the test cases to import and a
configuration file that will configure all associations and fields for the importation to be successful.

Import two manual test cases


https://docs.getxray.app/display/XRAYCLOUD/Importing+Tests+using+Test+Case+Importer
https://docs.getxray.app/display/XRAYCLOUD/Importing+Tests+using+Test+Case+Importer
https://docs.getxray.app/display/XRAYCLOUD/Importing+Tests+using+Test+Case+Importer
https://github.com/Xray-App/tutorial-test-case-importer

The most usual usage of the Test Case Importer is to import manual test cases, so we are going to focus
in this workflow and add some variations that should match the majority of importation cases we have
seen.

The simplest case is to import two manual test cases, defining the test steps, summary, priority and
component.

G} The next examples are using Components existent in our project, to import successfully make
sure that Vi si t s exists as a Component or replace it with Components that exists in your
project.

Any Keyl/id used must exist in your project also.

Make sure your are using the Test Priority values that are defined in your project.

import_two_manual_tests.csv

I ssue Id;Issue key; Test type; Test Sunmary; Test Priority; Component; Acti on;
Dat a; Resul t

1;;Manual ; Test 1 for user story WEB-1; Hi gh;Visits; Go to | ogin page;;
1;;Manual ;;; Visits; Enter usernane; peter;

1;; Manual ;;; Visits; Enter password; pw d123;

1;;Manual ;;;Visits;dick login button;; User successfully logged in
2;;Manual ; Test 2 for user story WEB-1; Hi gh;Visits; Go to | ogin page;;

2;; Manual ;;; Visits; Enter usernane; peter;

2;;Manual ;;; Visits; Enter password; abcl123;

2;;Manual ;;;Visits;dick login button;;User logged in fails with message

You will find the configuration used in the file with the same name but with the extension Json (two_manu
al_tests.json).

Once imported we can see two new test cases with all the properties defined in the CSV.
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Import two manual test cases with descriptions

In this example we are importing two manual tests cases with a description.

A Description field was added to add the information, this field accept Wiki Markup.



The next examples are using Components existent in our project, to import successfully make
sure that Vi si t s exists as a Component or replace it with Components that exists in your
project.

Any Keyl/id used must exist in your project also.

Make sure your are using the Test Priority values that are defined in your project.

import_two_manual_tests_description.csv

I ssue Id;Issue key; Test type; Test Summary; Test Priority; Component; Acti on;
Dat a; Resul t; Descri ption

1;;Manual ; Test 1 for user story WEB-1; High;Visits; Go to |ogin page;;;"M
description \\ multiline and *strong*"

1;;Manual ;;; Visits; Enter usernane; peter;;

1;;Manual ;;; Visits; Enter password; pw d123;;

1;; Manual ;;;Visits;dick login button;; User successfully |ogged in;
2;;Manual ; Test 2 for user story WEB-1; H gh;Visits; Go to | ogin page;;;"

[ Xray| htt p: // ww. get xray. app] "

2;; Manual ;;; Visits; Enter usernane;peter;;

2;;Manual ;;; Visits; Enter password; abc123;;

2;;Manual ;;;Visits;dick login button;;User logged in fails with nmessage;

As we can from the CSV above we have added two different descriptions that after the import will appear

in Jira:

® The description added to the first test where we can see that is a multiline text with the word stro

ng in bold

Projects /| B Essentials Workshop ... / @ EWB-92

Test 1 for user story WEB-1

@ Attach Create subtask @ Linkissue v & Test details

Description
My description
multiine and strong

Environment

None

Test details

IR CEUREEI ) Precondiions Y TestSets B TestPlans [ Test Runs

Test Repository
Test Type

Manual v BB Dataset

[Z Editin Dialog "o A~ W |a @ Add Step v wee

Go 1o login page: None None

None

[e]
® The description of the second test where. we are adding a link to an application.



projects | [ Essentials Workshop ... /| [ EWB-93

Test 2 for user story WEB-1

@ Attach Create subtask @ Linkissue ~  # Testdetails

Description
Xray

Environment

None

Test details
ERTTU LN @ pPrecondtions [ Testsets B TestPlans (B TestRuns

Test Repository
Test Type

Manual v [ Dataset

[4 EditinDislog 58 v A |Q ® Add Step ~

Go o login page None None

None

Import two manual test case with labels

One common case is also the usage of labels, in the following example we are inserting a new field
called Label. When you need to import more then one Label you must use quotes and divide the multiple
values with a separator, in our case we have used: "Labell;Label2".

We will see that after importing these test cases they will have associated the labels added in this CSV.

G} The next examples are using Components existent in our project, to import successfully make
sure that Vi si t s exists as a Component or replace it with Components that exists in your
project.

Any Key/id used must exist in your project also.

Make sure your are using the Test Priority values that are defined in your project.

import_two_manual_tests_description_labels.csv

I ssue |d;Issue key; Test type; Test Sunmary; Test Priority; Component; Acti on;
Dat a; Resul t ; Label s

1;; Manual ; Test 1 for user story WEB-1; H gh;Visits;Go to |ogin page;;;"
Label 1"

1;;Manual ;;; Visits; Enter usernane; peter;;

1;;Manual ;;; Visits; Enter password; pw d123;;

1;;Manual ;;;Visits;dick login button;; User successfully |ogged in;

2;; Manual ; Test 2 for user story WEB-1; Hi gh;Visits;Go to |ogin page;;;"
Label 2; Label 3"

2;;Manual ;;; Visits; Enter usernane; peter;;

2;; Manual ;;; Visits; Enter password;abcl123;;

2;;Manual ;;;Visits;dick login button;;User logged in fails with nmessage;

When importing these test cases we have:

® one test case with Labell



Projects | W Essentials Workshop ... | B)EWB-94 o1 b < -
Test 1 for user story WEB-1 ToDo
@atach  DjCrestesubtask P lnklssue | v % Testdetals  +er

Descrip

Il © Frconctons @3 Testsers [ TestPians (@ TestRuns

€3 configure.

Gotologinpage None None

® asecond test case with two labels:Label2 and Label3

Test 2 for user story WEB-1 Tobo v

@rach  BCrestesubtask P Lnkissve | v % Testdetalls  +er

Q TestSes @ TostPlans [ Testuns

] v D Dataset 4

3 configure

Import two manual test cases to multiple projects

When importing manual Tests you can define to which project you want to import each Test by defining it
in the CSV instead of defining it globally for all tests in the configuration.

With this mechanism you can import Tests to different projects seamlessly.

The CSYV file we are using to import these Tests is the same as the previous one plus a field for the Proje
ct Key.

@ The next examples are using Components existent in our project, to import successfully make
sure that Vi si t s exists as a Component or replace it with Components that exists in your
project.

Any Keyl/id used must exist in your project also.

Make sure your are using the Test Priority values that are defined in your project.

import_two_manual_tests_project.csv

I ssue Id;Issue key; Test type; Test Summary; Test Priority; Component; Acti on;
Dat a; Resul t; Proj ect key

1;; Manual ; Test 1 for user story WEB-1; H gh;Visits;"CGo to

| ogi n page";;; EVB

1;;Manual ;;; Visits; Enter usernane; peter;;

1;;Manual ;;; Visits; Enter password; pw d123;;

1;; Manual ;;;Visits;dick login button;; User successfully |ogged in;
2;;Manual ; Test 2 for user story WEB-1; Hi gh;Visits;"CGo to

| ogi n page";;; XT

2;; Manual ;;; Visits; Enter usernane;peter;;

2;;Manual ;;; Visits; Enter password; abc123;;

2;;Manual ;;;Visits;dick login button;;User logged in fails with nmessage;

Notice that you must use valid Project Keys (that exists in your Jira installation) otherwise the import will
fail.

In order to use the Project Keys defined in the CSV file we must check the option in the configuration (if
you are using the configuration file provided it will take care of this for you).



Test Case Importer @

CSV File import —

File import Setup Map fields
Setup

Project

Select Project
| Defined in the CSV for every test |

List value delimiter

Date format

DD/MM/YYYY HH:mm

(D create Test Repository folders if needed

[

Once the import operation is successful we will have two new manual test cases in two different projects.

In order to have this example working for you you must replace the Project Keys (EWB, XT) by
Project Keys that exists in your Jira instance.

[T F ey -vizea | € e b o<
fest 2 for user story WEB-1| oo

o5t 1 for user story WES

e

Import two manual test cases with Precondition and Test Set

In the next example we are importing two manual Tests and associate them to a Test Set and two PreCo
nditions (that we are creating with this file also).

We have added three new fields:

® Test Set - That can have the issue key from Jira of the Test Set that you want to associate or
the Issue Id of the Test Set if we are creating it in the same CSV file. In our case we will use the
Issue Id of the test case we are creating with the CSV (before the manual test case).

® Precondition - The Precondition issue key that you want to associate that exists in your Jira
project or the Issue Id of the Precondition that we are importing.

® Precondition Type - Must have the Precondition type that we want to import, in our case we are
using Manual.



@ The next examples are using Components existent in our project, to import successfully make
sure that Vi si t s exists as a Component or replace it with Components that exists in your
project.

Any Keyl/id used must exist in your project also.

Make sure your are using the Test Priority values that are defined in your project.

As we can see in the contents of the below file, we are using the three first lines to create two
Preconditions and one Test Set.

In the reminding lines we are creating two manual test cases that are part of the Test Set created above
(with Issue Id 3) and that are linked to the two Preconditions also created here (with Issue Id 1 and 2).

import_two_manual_tests_with_project_precond_testset.csv

I ssue Id;Issue key;|ssue type; Test type; Test Summary; Test Priority;
Conponent ; Acti on; Dat a; Resul t; Proj ect key; Test Set; Precondition;
Precondi tion type

1;; precondition;;Must access application page in |ogout state;H ghest;
Visits;;;;EWB;;; Manual

2;;precondition;;Mst clear cookies;Hi ghest;Visits;;;; EWB;;; Manual
3;;testset;; Test set for Login;Hi gh;Visits;;;;EWB;;;

4;;test; Manual ; Test 1 for user story WEB-1; High;Visits;"Go to

| ogi n page";;; EWB; 3;"1;2";

4;;; Manual ;;; Visits; Enter usernane; peter;;;;;

4;;;Manual ;;;Visits; Enter password; pwd123;;;;;

4;;;Manual ;;;Visits;Cick login button;;User successfully logged in;;;;
5;;test;Manual ; Test 2 for user story WEB-1;High;Visits;"CGo to

| ogi n page";;; EWB; 3;"1;2";

5;;;Manual ;;;Visits; Enter usernane; peter;;;;;

5;;;Manual ;;;Visits;Cick login button;;User logged in fails with
nessage; ;;;

Note that if you want to insert a multiline value you should use quotes like we did in the Action of the
first manual test case:

1;; Manual ; Test 1 for user story WEB-1;High;Visits;"Go to
| ogi n page";;; EV\B

If you want to refer multiple values in field, like we did when we are linking the test cases with the
Preconditions created in this import, you should quote them and use a separator of your choice
(usually ; or,), as we have used in the above file: "1;2".

5;;test; Manual ; Test 2 for user story WEB-1;H gh; Visits;"Go to
| ogi n page";;; EWB; 3;"1;2";

After importing the CSV file we will have:

® Two new Preconditions
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® One new Test Set
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® Two new Tests linked
O tothe Preqonditions

o b < -

O part of the Test Set
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Import two manual test cases with Precondition, Test Set and
Test Repository

In this example we will take the previous one and add the possibility to associate your tests to a specific
folder in the Test Repository. In our case we are creating the folder/subfolder in the Test Repo and
adding the tests to them.

ﬁ} The next examples are using Components existent in our project, to import successfully make
sure that Vi si t s exists as a Component or replace it with Components that exists in your
project.

Any Keyl/id used must exist in your project also.

Make sure your are using the Test Priority values that are defined in your project.



Looking at the CSV file to execute just that we can see a new field called Test Repo (bare in mind that
you can use the description that you like here), this field will be used to create the Test Repo
organization or, if it already exists, to associate the Tests to it. In this example we are associating these
Tests to the folder Main/login.

import_two_manual_tests_with_project_precond_testset_testrepo.csv

I ssue |d;Issue key;|ssue type; Test type; Test Summary; Test Priority;
Conponent ; Acti on; Dat a; Resul t; Proj ect key; Test Set; Precondition;
Precondition type; Test Repo

1;;precondition;; Mist access application page in |ogout state;H ghest;
Visits;;;; EWB;;; Manual ;

2;;precondition;;Mst clear cookies;Highest;Visits;;;; EW;;; Manual ;
3;;testset;; Test set for Login;H gh;Visits;;;; EWB;;;;

4;;test; Manual ; Test 1 for user story WEB-1; High;Visits;"Go to

| ogi n page";;; EWB; 3;"1;2";;Min/login

4;;; Manual ;;;Visits; Enter usernane;peter;;;;;;

4;;;Manual ;;;Visits; Enter password; pwd123;;;;;;

4;;;Manual ;;;Visits;dick login button;;User successfully logged in;;;;;
5;;test; Manual ; Test 2 for user story WEB-1;High;Visits;"CGo to

| ogi n page";;;EWB;3;"1;2";;Min/login

5;;;Manual ;;; Visits; Enter usernane; peter;;;;;;

5;;;Manual ;;; Visits; Enter password;abcl23;;;;;;

5;;;Mnual ;;;Visits;Cick login button;;User logged in fails with

This will create two Preconditions, one Test Set and two manual Tests that will be present in the Test
Repository under Main/login as we can see:

= TestRepository for project Essentials Workshop BCK T

Import two manual test cases with test step custom field

In some cases we have the need to create custom field to support a specific behaviour in the test case
steps and once we have it we need to be able to import test cases with information added to that field.

To exemplify this | have created a new custom test case Step called "MyBrowser" as we can see.

B

. - | v000

@ The next examples are using Components existent in our project, to import successfully make
sure that Vi si t s exists as a Component or replace it with Components that exists in your
project.

Any Keyl/id used must exist in your project also.
Make sure your are using the Test Priority values that are defined in your project.

1 will be using the following CSV file to create two manual test cases and add relevant information (in my
case Firefox or Chrome) to the custom filed in the test step.



import_two_manual_tests_project_customfield.csv

I ssue |d;Issue key; Test type; Test Sunmary; Test Priority; Component; Acti on;
Dat a; Resul t; Proj ect key; My Browser

1;; Manual ; Test 1 for user story WEB-1; High;Visits;"Go to

| ogi n page";;; EWB; Fi r ef ox

1;;Manual ;;; Visits; Enter usernane; peter;;;

1;;Manual ;;; Visits; Enter password; pwdi123;;;

1;;Manual ;;;Visits;dick login button;; User successfully |ogged in;;

2;; Manual ; Test 2 for user story WEB-1;High;Visits;"Go to

| ogi n page";;; EWB; Chrone

2;;Manual ;;; Visits; Enter usernane; peter;;;

2;; Manual ;;; Visits; Enter password;abcl23;;;

2;;Manual ;;;Visits;dick login button;;User logged in fails with nessage;;

Once imported we can see the new information appear in the Test Steps (on both Tests):

e | 8 s ok | BIEWS9 £ o b <o

Test 2 for user story WEB-1

Import two manual test cases with custom field and labels

Building on top of the previous case, we are going to import two manual test cases that have a custom
field and labels, to do that we are adding a field named Labels where we will define the labels we want to
associate to the test cases.

@ The next examples are using Components existent in our project, to import successfully make
sure that Vi si t s exists as a Component or replace it with Components that exists in your
project.

Any Key/id used must exist in your project also.

Make sure your are using the Test Priority values that are defined in your project.
The CSV file that we are using to demonstrate this is the next one.

import_two_manual_tests_project_customfield_Labels.csv

I ssue |d;Issue key; Test type; Test Summary; Test Priority; Component; Acti on;
Dat a; Resul t; Proj ect key; My Browser; Label s

1;; Manual ; Test 1 for user story WEB-1; H gh;Visits;"CGo to

| ogi n page";;; EVB; Fi r ef ox; " Label 1; Label 2"

1;;Manual ;;; Visits; Enter usernane;peter;;;;

1;;Manual ;;; Visits; Enter password; pwd123;;;;

1;;Manual ;;;Visits;dick login button;; User successfully logged in;;;

2;; Manual ; Test 2 for user story WEB-1; Hi gh;Visits;"Go to

| ogi n page";;; EWB; Chrone; " Label 3; Label 4"

2;;Manual ;;; Visits; Enter usernane;peter;;;;

2;;Manual ;;; Visits; Enter password; abc123;;;;

2;; Manual ;;;Visits;dick login button;;User logged in fails with nessage;;;

Once we import these test cases we will see in Jira that they have the labels we have inserted in the
CSv.
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[Test 2 for user story WEBT

® |f you want to use more then one label you must quote them like we can see in our
example: "Labell;Label2"

Import gherkin and generic test cases

In this first example we exemplify how to import three test cases:

® One manual test case with a proper summary, priority, component association and where we
define the manual steps (action, data, result).
® One generic test case with a proper summary, priority, component association and an

unstructured definition.
® One cucumber test case with a proper summary, priority, component association and the

gherkin definition

The next examples are using Components existent in our project, to import successfully make
sure that Vi si t s exists as a Component or replace it with Components that exists in your

project.
Any Keyl/id used must exist in your project also.

Make sure your are using the Test Priority that is defined in your project.

The CSV file used is the one below:

import_manual_gherkin_automated_tests.csv

I ssue Id;Issue key; Test type; Test Sunmmary; Test Priority; Component; Acti on;
Dat a; Resul t; Unstructured definition; Gherkin definition

1;; Manual ; Test 1 for user story WEB-1; Hi gh;Visits; Go to | ogin page;;;;
1;;Manual ;;; Visits; Enter usernane; peter;;;

1;; Manual ;;; Visits; Enter password; pwd123;;;

1;;Manual ;;;Visits;dick login button;;User successfully |ogged in;;
2;;Ceneric; Test 2 for user story WEB-1;Low, Visits;;;; Fail edLogin;

3;; Cucunber; Addi ti on validations;Low, Visits;;;;;"Gven | have entered 1
into the cal cul ator

And | have entered 2 into the cal cul ator

When | press Add

Then the result should be 3 on the screen"

Notice that Component and Priority fields must match what you have defined in your project otherwise
the import will fail.

The test type field have a limited possibility of values, they are: Manual, Generic and Cucumber. These
will define the test type that will be created, if manual it expected to have test steps defined, in the case
of Generic we must insert an unstructured definition and if it a Cucumber test type we need to insert the
Gherkin configuration.



In the Cucumber test we have quoted the gherkin definition so that we can have multi-line support. This
way the Gherkin definition will be more readable in Xray.

Once imported we will have three new test cases available:

® one manual

# o b <
eanoun B a0 < oo
e — © conare
[e]
# o1 b <
4 T
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1 b <& -
Addition validations| Too +
@nach  BCreatosubtask D Linkissue | v § Testdstais  +er et
Descrption
Resianee Unassigned
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one Development b Create Branch M
Labes None
Test dotals J—
@ Procondtons 3 TestSets B TestPlans @ Test Runs
Automtion B e executions
TestSatus Open Test Status
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With links to requirement
In this example we are using the same base as the previous importation but adding a link to the

requirement during the importation, usually when we are creating tests we want to associate them to the
requirements they are covering, this example is covering exactly that situation.

The next examples are using Components existent in our project, to import successfully make
sure that Vi si t s exists as a Component or replace it with Components that exists in your
project.

Any Keyl/id used must exist in your project also.
Make sure your are using the Test Priority that is defined in your project.

What differs from the previous is that we have added a Links field where we are going to insert the issue
keys of the requirements that we want to be associated with the test we are importing.



import_manual_gherkin_automated_tests_links.csv

I ssue |d;Issue key; Test type; Test Sunmary; Test Priority; Component; Acti on;
Dat a; Resul t; Unstructured definition; Gherkin definition;Links

1;; Manual ; Test 1 for user story WEB-1; H gh;Visits; Go to | ogin page;;;;; EWB-
39

1;;Manual ;;; Visits; Enter usernane; peter;;;;

1;;Manual ;;; Visits; Enter password; pwdi123;;;;

1;;Manual ;;;Visits;dick login button;; User successfully logged in;;;
2;;CGeneric; Test 2 for user story WEB-1;Low; Visits;;;;FailedLogin;; EMB-39
3;; Cucunber; Addi tion validations;Low Visits;;;;;"Gven | have entered 1
into the cal cul ator

And | have entered 2 into the cal cul ator

When | press Add

Then the result should be 3 on the screen"; EWB- 39

Once imported three tests will be created, all linked to the User Story EWB-39, in this case:

® one manual
® [} & 01 b <
| Test 1 for user story WEB-1 Todo v

& htsen Qoumonbusk  Punkiome v § Tesdoin e

R —
® one generic

® one Cucumber
. .
|Addition validations Todo v
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Update two manual test cases

If your intent is not to create new test cases but to update a test case you must refer to the test case
Issue Key and when importing Test Case Importer will update the test case.



@ The next examples are using Components existent in our project, to import successfully make
sure that Vi si t s exists as a Component or replace it with Components that exists in your
project.

Any Keyl/id used must exist in your project also.

Make sure your are using the Test Priority that is defined in your project.

To exemplify | have created the following CSV file

update_two_manual_tests.csv

I ssue |d;Issue key; Test type; Test Sunmary; Test Priority; Component; Acti on;
Dat a; Resul t

1; EMB-59; Manual ; Test 1 for user story WEB-1 Changed; Hi gh;"Visits; Pets"; Go
to login page;;

1;;Manual ;;; Visits; Enter usernane; peter;

1;; Manual ;;; Visits; Enter password; pw d123;

1;;Manual ;;;Visits;dick login button;; User successfully logged in with
new nessage

2; EWB- 60; Manual ; Test 2 for user story WEB-1 Changed; Hi gh; Visits; Go to

| ogi n page; ;

2;; Manual ;;; Visits; Enter usernane; peter;

2;;Manual ;;; Visits; Enter password; abcl23;

2;;Manual ;;;Visits;dick login button;;User logged in fails with another
nessage

With this import we will update those two Tests (EWB-59 and EWB-60).

Tips

® Use the CSV file provided to import the examples and the Json configuration associated to it in
order to have the setup and mapping correct.

® Remind to replace the Project Keys, test case Keys, Custom Fields and Requirements for some
existing in your Jira instance.
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