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The Xray team is proud to announce the minor release of .Xray 6.2.10

 This version features In-App Support Enhancements.

Release highlights
In-App Support

Release highlights 

In-App Support

In this release we are bringing to you an expedited way to reach our Support Team via Service Desk from Xray application. Some of the support request types (Problem Report, Technical 
Question, and Migration Technical Support) require that the user specifies some mandatory fields such as the Support Entitlement Number (SEN). When using In-App Support, you are taken to 
the correct Xray Product Support pages, with the Support Entitlement Number (SEN) from your company already filled in.

Find out more about this feature . here

https://docs.getxray.app/pages/viewpage.action?pageId=115548772
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